RINGCUBE TECHNOLOGIES, INC.
END USER LICENSE AGREEMENT

RINGCUBE TECHNOLOGIES, INC. ("RINGCUBE") LICENSES THIS VDESK SOFTWARE
(“THE SOFTWARE") AND ACCOMPANYING DOCUMENTATION TO YOU (*YOU"), SUBJECT
TO THE LEGALLY BINDING TERMS CONTAINED IN THIS END USER LICENSE
AGREEMENT ("EULA"). BEFORE YOU DOWNLOAD, INSTALL OR USE THE SOFTWARE,
CAREFULLY READ THIS EULA. IF YOU ARE A CORPORATION, PARTNERSHIP OR OTHER
ENTITY (“COMPANY”), THEN THE SOFTWARE LICENSE GRANTED UNDER THIS EULA IS
EXPRESSLY CONDITIONED UPON ACCEPTANCE BY A PERSON WHO IS AUTHORIZED TO
BIND THE COMPANY. IF YOU ARE NOT AUTHORIZED TO BIND THE COMPANY, THEN DO
NOT DOWNLOAD, INSTALL OR USE THE SOFTWARE. BY DOWNLOADING, INSTALLING
OR USING THE SOFTWARE, YOU (i) REPRESENT YOU ARE LEGALLY ABLE TO ENTER
INTO THIS EULA,; (ii) EXPRESSLY CONSENT TO BE BOUND BY THESE TERMS AND
CONDITIONS AND (iii) GRANT TO RINGCUBE THE RIGHTS SET FORTH HEREIN. IF YOU
DO NOT AGREE TO ALL OF THE TERMS OF THIS EULA, THEN DO NOT DOWNLOAD,
INSTALL OR USE THE SOFTWARE ON YOUR COMPUTER. IF YOU DO NOT INSTALL THIS
SOFTWARE, PLEASE DESTROY, RETURN OR DELETE ALL COPIES IN YOUR
POSSESSION.

1. License. Subiject to the terms and limitations of this EULA and the separate purchase order
(“Order™) governing all applicable fees and usage limitations, RingCube hereby grants You, on
behalf of the Company, a limited, non-exclusive, non-transferable, and revocable license to (a)
install and execute the Software, in executable code form only, on the Authorized Seats and
subject to the Usage Limitations specified in the Order, solely for Company’s internal business
purposes; (b) make a reasonable number of copies of, and use, the accompanying
documentation in support of the licenses granted herein; and (c) make a reasonable number of
copies of the Software and accompanying documentation for archival and backup purposes. The
licenses granted hereunder shall not be effective until You have paid in full all license or
applicable fees for the Software, as set forth in the applicable Order, due and payable to
RingCube.

2. Usage Limitations and Restrictions

a. Usage Limitations. Your license to use the Software set forth in Section 1 is limited
to use of the Software (i) for the number of Authorized Users specified on the applicable Order
and (ii) on the number of Authorized Seats specified on the applicable Order (clauses (i) and (i)
are the “Usage Limitations™). An “Authorized User” is an employee or contractor of You who is
authorized by You to install and use the Software on an a desktop or laptop computer owned or
controlled by You or such Authorized User (an “Authorized Seat”) solely for Your internal
business purposes in accordance with this EULA. You may transfer the Software in a secure
manner from one Authorized Seat to another Authorized Seat. You will not allow access to the
Software to any person except Authorized Users who are bound by written agreements with You
that contain terms at least as protective of RingCube and the Software as this EULA.

b. Restrictions. You acknowledge that the Software and its structure, organization,
source code and accompanying documentation constitute valuable trade secrets of RingCube
and its suppliers. Accordingly, You will not, and will not permit any of the Authorized Users set
forth in the Order to, (i) modify, adapt, alter, translate, or create derivative works from the
Software or accompanying documentation; (ii) merge the Software with other software; (iii)
distribute, sublicense, lease, rent, loan, or otherwise transfer the Software or accompanying
documentation to any third party or make the Software available to any third party as part of any
time-sharing or service bureau arrangement; (iv) reverse engineer, decompile, disassemble, or
otherwise attempt to derive the source code for the Software; or (v) exceed, through Your use of
the Software, the scope of the license that You have purchased pursuant to this EULA. You must
reproduce, on all copies made by or for You, and must not remove, alter, or obscure in any way,



all proprietary rights notices (including copyright notices) of RingCube or its suppliers on or within
the copies of the Software and the accompanying documentation.

3. Evaluation License. In the event that You obtain an evaluation copy of the Software, the
terms and conditions of this EULA shall govern, except as follows: (a) Section 1 is amended such
that You may use such Software solely for internal, non-production evaluation for the purpose of
deciding whether to purchase a commercial license for such Software and (b) the term of the
evaluation license will be as specified in the applicable Order.

4. Access Key. You acknowledge that the Software requires a license key or other code
(“Access Key") in order for You to install and use the Software. Such Access Key may control
continued access to and use of the Software and may prevent use of the Software that exceeds
the number of Authorized Users or Authorized Seats set forth in the Order. In addition, the
Software may contain a mechanism that tracks Your usage of the Software and reports such
usage information to RingCube. You will not disable or attempt to disable the Access Key or
such tracking mechanism or disclose the Access Key or information about the tracking
mechanism to any third party.

5. Third Party Software. The Software contains certain third party software (“Third Party
Software”), which is licensed subject to the terms and conditions of the third party licensing such
Third Party Software. Nothing in this EULA limits Your rights under, or grants You rights that
supersede, the terms and conditions of any applicable license for such Third Party Software.

6. Ownership. The Software and accompanying documentation, and all worldwide intellectual
property rights therein, are the exclusive property of RingCube and its suppliers. All rights in and
to the Software and accompanying documentation not expressly granted to You in this EULA are
reserved by RingCube and its suppliers. There are no implied licenses in this EULA.

7. Confidentiality. You acknowledge that the Software and accompanying documentation are
commercially valuable assets which constitute trade secrets of RingCube and that each contains
Confidential Information proprietary to RingCube. For purposes of this EULA, “Confidential
Information” means the Software and accompanying documentation, all information provided by
RingCube about the Software and accompanying documentation, and all information provided by
RingCube that is clearly marked or identified as confidential or that a reasonable person would
understand is confidential. You shall not disclose Confidential Information to any third party or use
Confidential Information for any purpose other than as expressly permitted by this EULA. You
agree that You, including your employees, officers, and agents, if any, shall treat all Confidential
Information with the same degree of care as You accord to your own confidential information but
which, in no event, shall be less than reasonable care and shall not disclose, sell, transfer,
publish, copy, display or otherwise make the Software available, or any part thereof in any form,
to any person or entity not a party to this EULA. You shall take all reasonable precautions to
ensure fulfillment of this confidentiality and nondisclosure obligations and agree to immediately
notify RingCube of any unauthorized use, copying and/or disclosure of the Confidential
Information, as well as, take such actions as are necessary to cease and prevent any further
unauthorized use, copying and/or disclosure.

8. Warranty Disclaimer. THE SOFTWARE AND ACCOMPANYING DOCUMENTATION ARE
PROVIDED “AS-IS” AND WE (AND OUR SUPPLIERS) EXPRESSLY DISCLAIM ANY
WARRANTIES AND CONDITIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED,
INCLUDING THE WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE, QUIET ENJOYMENT, ACCURACY, OR NON-
INFRINGEMENT. YOU ACKNOWLEDGE AND AGREE THAT RINGCUBE WILL HAVE NO
OBLIGATION TO PROVIDE YOU WITH ANY SUPPORT OR MAINTENANCE IN CONNECTION
WITH THE SOFTWARE. YOU ASSUME ALL RESPONSIBILITY FOR SELECTION OF THE
SOFTWARE TO ACHIEVE YOUR INTENDED RESULTS AND FOR THE INSTALLATION OF,
USE OF, AND RESULTS OBTAINED FROM THE SOFTWARE. WE (AND OUR SUPPLIERS)
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MAKE NO WARRANTY THAT THE SOFTWARE: (A) WILL MEET YOUR REQUIREMENTS OR
(B) WILL BE ACCURATE, ERROR-FREE, UNINTERRUPTED, RELIABLE, FREE OF VIRUSES
OR OTHER HARMFUL CODE, COMPLETE, LEGAL, OR SAFE. SOME JURISDICTIONS DO
NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION
MAY NOT APPLY TO YOU.

9. Limitation on Liability. IN NO EVENT SHALL WE (AND OUR SUPPLIERS) BE LIABLE TO
YOU OR ANY THIRD PARTY FOR ANY LOST PROFIT OR ANY INDIRECT,
CONSEQUENTIAL, EXEMPLARY, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES ARISING
FROM OR RELATING TO THIS EULA OR YOUR USE OF, OR INABILITY TO USE, THE
SOFTWARE, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. USE OF THE SOFTWARE IS AT YOUR OWN DISCRETION AND RISK, AND YOU
WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR
LOSS OF DATA RESULTING THEREFROM. NOTWITHSTANDING ANYTHING TO THE
CONTRARY CONTAINED HEREIN, OUR (AND OUR SUPPLIERS’) LIABILITY TO YOU FOR
ANY DAMAGES ARISING FROM OR RELATED TO THIS EULA (FOR ANY CAUSE
WHATSOEVER AND REGARDLESS OF THE FORM OF THE ACTION), WILL AT ALL TIMES
BE LIMITED TO FIFTY U.S. DOLLARS ($50). THE EXISTENCE OF MORE THAN ONE CLAIM
WILL NOT ENLARGE THIS LIMIT. SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION
OR EXCLUSION OF LIABILITY FOR INCIDENTAL OF CONSEQUENTIAL DAMAGES, SO THE
ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU AND YOU MAY ALSO HAVE
OTHER LEGAL RIGHTS THAT VARY FROM JURISDICTION TO JURISDICTION.

10. Term and Termination. This EULA shall be effective upon installation of the Software and
shall continue indefinitely unless terminated by (a) You, at any time, with or without cause, upon
written notice to RingCube or (b) RingCube, for Your material breach that remains uncured thirty
(30) days after delivery of written notice to You describing such breach in reasonable detail.
Upon any termination of this EULA (or termination of any license granted hereunder), any
amounts owed to RingCube under this EULA and pursuant to an Order before such termination
(or for the terminated license) will be immediately due and payable. Upon any termination of this
EULA, all licensed rights granted in this EULA will immediately cease to exist, and You must
promptly discontinue all further use and reproduction of the Software and accompanying
documentation and You must destroy or deliver to RingCube all copies of the Software and
accompanying documentation and certify to RingCube in writing that You have fully complied with
such requirement. Sections 2, 6, 7, 8, 9, 10 and 11 will survive termination of this EULA for any
reason.

11. General

a. Governing Law. This EULA will be governed in all respects by the laws of the State
of California, without giving effect to any choice of law principles that would require the application
of the laws of a different jurisdiction. The United Nations Convention on Contracts for the
International Sale of Goods does not apply to this EULA. Both parties consent to jurisdiction in
California and further agree that any cause of action arising out of or relating to this EULA must
be brought only in a state court in Sana Clara County, California, or in a federal court in the
Northern District of California having jurisdiction over Santa Clara County, except that each party
may seek relief in any court of competent jurisdiction to protect or enforce its intellectual property
and proprietary rights.

b. Remedies. The parties’ rights and remedies under this EULA are cumulative. You
acknowledge that the Software and accompanying documentation contain valuable trade secrets
and are proprietary information of RingCube, that any actual or threatened breach of the licenses
granted herein will constitute immediate, irreparable harm to RingCube for which monetary
damages would be an inadequate remedy, and that injunctive relief is an appropriate remedy for
such breach.



c. Export. You agree not to export, reexport, or transfer, directly or indirectly, any U.S.
technical data acquired from RingCube, or any products utilizing such data, in violation of the
United States export laws or regulations.

d. Feedback. You are encouraged to provide RingCube with any feedback or comments
regarding Your use of the Software. You acknowledge and agree that RingCube shall be free to
use and disclose any and all such feedback in whatever manner and for whatever purposes it
chooses without restriction and that You will not claim any proprietary or intellectual property
rights in such feedback. You shall not disclose any feedback to RingCube if You cannot comply
with the foregoing.

e. Publicity. You agree, on behalf of the Company, to permit RingCube to identify the
Company as a customer and use the Company’s name and/or logo in RingCube’s web site and
marketing materials.

f. Miscellaneous. If any provision of this EULA is, for any reason, held to be invalid or
unenforceable, the other provisions of this EULA will remain enforceable and the invalid or
unenforceable provision will be deemed modified so that it is valid and enforceable to the
maximum extent permitted by law. Any waiver or failure to enforce any provision of this EULA on
one occasion will not be deemed a waiver of any other provision or of such provision on any other
occasion. This EULA, and your rights and obligations herein, may not be assigned,
subcontracted, delegated, or otherwise transferred by you without RingCube’s prior written
consent, and any attempted violation of the foregoing will be null and void. The terms of this
EULA shall be binding upon assignees. This EULA is the final, complete and exclusive
agreement of the parties with respect to the subject matter hereof and supersedes and merges all
prior discussions between the parties with respect to such subject matter. Except as otherwise
provided herein, no modification of or amendment to this EULA, or any waiver of any rights under
this EULA, will be effective unless in writing and signed by you and a duly authorized officer of the
RingCube.

If You have any questions about this EULA, please email RingCube at
supportportal@ringcube.com.
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IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date.

RINGCUBE TECHNOLOGIES, INC. (“RINGCUBE") (“*CusSTOMER")
By: By:

Name: Name:

Title: Title:

Address for Notice: Address for Notice:

Attn: Attn:

Fax: Fax:




